
The Trust Transformation 
Better results through better relationships.  
 

The keynote that will make your event extraordinary and 
transform the lives of everyone in attendance is The Trust 
Transformation. Evidenced based information presented in 
the most engaging format, with proven results. 
 
If you want to improve outcomes and accomplish more in 
virtually every area of life, build better relationships. How do 
you do that? In a word: Trust.  
 
Relationships are the cornerstone to success in our personal 
and professional lives. They are the channel by which we 
experience meaning and accomplish great things. Innovation, 
growth, change, restoration, transformation — all occur 
through trusted relationships. 

 
Roy Reid, APR, CPRP is a leading authority on trust with expertise in 
public relations and business communications. Named one of the top 
100 Thought Leaders in Trusted Business, and a lifetime achievement 
award winner by Trust Across America/Trust Around the World, he 
spent his career counseling business leaders to grow, maintain and 
protect their interests. Reid spent over a decade researching and 
delivering solutions which became the building blocks of The Trust 
Transformation. He serves as Executive Director of Communications 
for Adventist Health System, one of the nation’s largest healthcare 
systems. 
 

To bring additional dimensions of health and wellbeing to this 
material, Reid began working with Dr. Omayra Mansfield, MD, MHA, 
FACEP, an emergency medicine physician serving as Chief of Staff at 
Florida Hospital Celebration Health. With experience in healthcare 
administration, clinical care, patient education, and workplace 
wellness, Dr. Mansfield brings significant insights into the critical 
importance of building trust in the workplace one relationship at a 
time. Dr. Mansfield drew heavily on her experience of building trust 
between doctors and patients during the life-and-death situations that 
occur every day in the emergency department. 

 
Reid and Mansfield will bring your attendees powerful, life-changing experiences with The Trust 
Transformation. For more information, contact Wendy Kurtz / wkurtz@elizabethcharles.com 


